
Belladati Machine Learning Solution
Our advanced machine learning 
algorithms let you predict, and prevent 
churn for nearly every user-based 
service or consumer-facing industry. Our 
machine learning algorithms determine 
the probability that a customer is about 
to leave, and suggest steps that are most 
likely to succeed in retaining them.
Our solution:
•	 Works with existing databases and 

CRM marketing systems
•	 Analyses both structured and 

unstructured data
•	 Predicts likely customer churn up to 

three months in advance
•	 Delivers a measurable ROI in terms 

of the expected lifetime value of a 
retained customer

Learn  more about BellaDati Machine 
Learning.

BellaDati
BellaDati Machine Learning Use Case
Churn Prediction & Prevention
Find and retain customers who are about to 
leave
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The Challenge
It’s cheaper to retain existing 
customers than it is to find and 
onboard new ones. However, it is 
difficult to identify at-risk customers 
before they leave, and to define the 
right preventative measures it would 
take to keep them.
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This solution is highly relevant to:
•	 Banking & Finance
•	 Gaming
•	 Insurance
•	 Retail
•	 Telecommunications

Related Content:
Whitepapers

Presentations

Demo

BellaDati Big Data Analytics for Retail Banking - Use Case
Telco - BellaDati Big Data Analytics for Telco - Loyalty scheme
BellaDati Presentation - Retail Banking
BellaDati Presentation - Telco
2014 IoT Retail Banking
2014 Telco
Demo BellaApps are available at: 
http://support.belladati.com/display/partners/Demo+BellaApps

http://support.belladati.com/download/attachments/13829063/Finance%20-%20BellaDati%20Big%20Data%20Analytics%20for%20Retail%20Banking%20-%20Use%20Case%20%281%29.pdf?api=v2
http://support.belladati.com/download/attachments/13829063/Telco%20-%20BellaDati%20Big%20Data%20Analytics%20for%20Telco%20-%20Loyalty%20Scheme.pdf?api=v2
http://support.belladati.com/download/attachments/13829080/BellaDati%20presentation%20-%20Retail%20banking.pptx?api=v2
http://support.belladati.com/download/attachments/13829080/Belladati%20presentation%20-%20Telco.pptx?api=v2
http://support.belladati.com/display/partners/Demo+BellaApps
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BellaDati is Agile BI, Pure Web Application,
Complete BI Solution for Manufacturing

Cloud or On-Premise
Deploy in the cloud or install 
On-Premise. All you need is web-
browser or mobile device.

Analytics Platform
with API and SDK for creating 
Embeded Data Solutions. Deliver 
BellaDati as Your Brand.

Mobile BI
Pull reports out of your pocket on- 
or	off-line	with	BellaDati	Mobile	for	
iOS and Android. Filter, share and 
comment or harvest new data on 
the go.

Predefined BellaApps
Take the fastest paths. Leverage 
pre-built dashboards, reports and 
measures to cut down costs and 
time.

BIG Data and Predictions
In Memory Real time Statistics and 
Prediction with SAP HANA.

NO-SQL/SQL biz data 
integration and analysis
from more than 100 databases, 
APIs, Cloud Solutions and Social 
Networks.

Social network for 
Data Discovery
Realtime collaboration on the 
insights. Search, share, copy, 
export,	get	notified	on	data	
changes.



Ask for more 
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